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MAMSITKA JUISI IEJJATOT A
O PASPELIEHMM KOH®JIUKTA MEXIY TIETbMHU

JIro6oe B3anMoeicTBIE, TI000M AUaIoT TapTHEPOB
MPEANOJIAraeT HaX0XKJIEHUE «OOLIEro A3bIKaY,
KOTOPBIN SBJIETCA PE3YIbTATOM JOCTHKEHHSI IOHUMAHHSL.

10. Xabepmac

Konguankr — cutyaiusi, B KOTOPO Kaxaas U3 CTOPOH CTPEMUTCS 3aHSTh
MO3UIIMI0, HECOBMECTUMYIO M MPOTHUBOMOJOXHYIO MO OTHOILIEHUIO K HHTEpecam
JPYTOM CTOPOHBI.

Kondaukr — ocoboe B3auMoJielicTBUE UHAWBUIOB, IPpyMn, 0ObeIUHEHUH,
KOTOpPO€ BO3HUKAET MPU MX HECOBMECTUMBIX B3TJISJAX, MO3UIUSAX U HUHTEpEcax.
Kondnukr o61agaeT Kak AECTPYKTUBHBIMH, TAK U KOHCTPYKTUBHBIMU (PYHKIIUSIMHU.

Buabl KOHPIMKTOB

/ AN

e Buympennue KOHQIUKTBI — e Buewnue KOHPIUKTH — 3TO
3TO B3aMMOJICHCTBHUE B3aUMO/ICHCTBUE
MIPOTHBOIOJIOKHBIX CTOPOH MIPOTHBOIOJIOKHOCTEH,
BHYTPH JJAHHOTO OOBEKTA. OTHOCSIIMXCS K Pa3HbIM
00BbEKTaM.

o Aumaconucmuueckue
KOH(JIUKTBI — 3TO
B3aUMOJICICTBHE MEXKIY
HEMPUMHUPUMO BpaKAeOHBIMU
COLMABHBIMHU TPYIIIIAMH U
CHJIaMHU.

I'maBHas 3agaya B3pOCIBIX — MOMOYb JETSAM YBHUJIETh B KaXIOM YEJIOBEKE,
VMMEIOLIETO CBOU JKEJIAHUS W IMEPEKUBAHUSA, BMECTE HAWTHU BBIXOJ U3 CIIOXKHOU
CUTYaIINH, TIpeJiaras UM BapuaHThI pelIeHUs] KOH(DIUKTA.



PexomeHaanmuu, KOTOPBIX JA0JI2KEeH MPUAEPKUBATHCS MeAATOr,
HAOJIIONAIINHA CUTYAIIUIO CCOPbI MEKIY 1eThbMM.

IIpaBuio 1. He Bcerma cnemyer BMeEmIMBATHCS B
ccopbpl  Mexay JeThbMU. Beap kak B 000 pyrou [

JeSATEIbHOCTH, MOKHO HAYYUTHCS pPellaTh KOH(PIUKTHI TOJIBKO
nyTeM ydacths B Hux. He Memiaiite neTsM moiydyaTb Takou
JKU3HEHHO BAKHBIN OIIBIT.

IIpaBuio 2. BwmemmBasch B JETCKHNA KOHQIUKT,
HUKOI/Ia HE 3aHMMaiTe cpazy MO3ULHUIO OJHOIO U3 PeOsT, TaXKe €CIM BaM KaeTcs
OYEBUIHBIM, KTO 37IeCh IMpaB, a KTO BUHOBAT. Beap mist peOeHka, Beaymiero ceos
HENPABUIIBHO, 3TO COBCEM HeE TaK MpocTo. [[03TOMY Balll CKOPBIN CyZ OH BOCHPUMET
KaK HECHpPaBeJIMBOCTh M IPUCTPACTHOCTb, A& 3HAYUT, HE CTAHET MPOJIOJIKATH
oO111eHre, B KOTOPOM BbI BBICTYIIA€TE apOUTPOM.

IIpaBuso 3. Pa30bupas KOHKPETHYIO CHUTYallMIO CCOpbI, HE CTPEMUTECH
BBICTYIIaTh BEPXOBHBIM CYAbEH, ONpeeNsis MPaBblX U BUHOBATHIX U BHIOUpas Mepy
Haka3aHus. Jlydile He Aenarh U3 JIMYHBIX KOH(JIMKTOB AHAJIOT IOPUANYECKOTrO
pazouparenbcTBa. [lonpoOyiiTe npuyduTh AE€TE K MBICIH, YTO, KTO Obl HU Hadall
CCOpY, OTBETCTBEHHOCTh 3a JaJibHEMIee pa3BUTHE COOBITUI HECyT BCeraa JBOE.
Jlenaiite akueHT He Ha "kTO BUHOBAT?", a HAa "uTO Aenath?". HampaBUTh B 3TO pycio
BHUMAaHHE MTOCCOPUBIIUXCS U KKIYIINX OTMILEHUS PEOAT 4aCTO MOMOTAaeT YyBCTBO
IOMOpa.

IlpaBuio 4. [Tomoras netaM BBIMTH U3 KOH(PIMKTA U OCBOOOJUTHCA OT
HAKOMUBILIEKWCS OOUJIbI U 3JI0CTH, CJIEINUTE 32 TeM, YTOObl OHU HE TNEPexXOaAnsid Ha
nuyHOCTH. ['OBOPS O TOM, YTO UX OTOPYMIIO UM BO3MYTHIIO, OHU JIOJIKHBI ONKUCHIBATH
MMEHHO JEHCTBUSA W CJIOBA TapTHEpa, a HE €ro (U3MYECKUE WU JUYHOCTHBIC
HEJIOCTATKH.

IIpaBuiio 5. Eciu Bl cTapaeTech MOMOYb YPETYJIUPOBATH KOHPIUKT MEXITY
JIBYMSI CBOUMU COOCTBEHHBIMH JIETHbMH, TO MPUIOKUTE YCUIIUS, YTOOBI Y PEOST HE
BO3HUKJIO OLTYIICHUS, YTO OJHOTO M3 HUX (KTO OKa3aJICsl HE BUHOBAT WJIM Ybsl BUHA
MEHbIIIE) BBl Tr0OUTE OosbIie. He 3a0yibTe BCiyX OOBICHUTL CBOUM JIETSIM, YTO BbI
OYEHb JIFOOUTE UX 000MX, UTO Obl OHM HU CHENANIU, U TIO3TOMY UX CCOpPbI OYEHb BaC
oropuarot. Jlaxke Korja Bbl CHUTAETE HY>KHBIM HaKa3aTh OJJHOTO U3 peOAT, BCE PaBHO
HAIIOMHUTE €MY, UTO BaM 3TO HETIPUSATHO, BBl €70 OYCHB JIIOOUTE U HAJIEETECh, YTO OH
MTOMMET IOJIb3y HaKa3aHUs U UCITPABUTCA.



Crparerusi noBeeHusi B KOH(IUKTE:!

Hlar Nel: [IpuBneub k cebe BHUMaHHE KOHPIHUKTYIOIIUX CTOPOH (TOJIOCOM,
WHTOHAIHECH).

[Tar Ne2: CoxpaHsiTb COOCTBEHHOE 3MOIIMOHAIIBHOE PAaBHOBECHE B BOMPOCAX
pelieHust AETCKUX KOH(PIUKTOB.

[ar Ne3: IIposicHUTh KOH(MDIUKTHYIO CUTyallUIO, peajbHble MPOOJEMBbI U
UHTEpeChl 00€UX CTOPOH.

[IIar Ne4: OneHUTH 0OCTOSATEILCTBA, MOTHBEI JIETEH, C IIOMOIILIO HABOISIIUX
BOMPOCOB BBISICHUThH MPUYNHY KOHPIHUKTA (YTO IPUBEIIO K KOHPIUKTY).

[ITar No5: PaboTaTh ¢ yyBCcTBamu AeTel (TEXHUKA AKTUBHOTO CIYIIIAHHUS).

TexHUKAa AaKTUBHOIO CJIYIIAHUSA:

- 00513aTENIbHO MOBEPHUTECH K PEOCHKY JIMIIOM;

- ecJIM peOEHOK PAacCTPOEH, HE 3a/1aBaiiTe eMy cpa3y BOIIPOCHI;

- cTpoiite BamM (¢pa3sl B yTBEpAUTENbHON (popme, a HE B (opme Bompoca,
HaIpUMEp, «4TO-TO CIYYHJIOCH... », OH T€0s TOJKHYJ U TeOE O4eHb OOJBHO... »,
«TBI HA HETO OOUJENCS U HE XOUYECIb C HUM APYXKHUTb. .. »;

- [I0CJI€ YTBEPAUTEIBHOIO BHICKA3bIBAHUS - ICPKUTE NAy3Y;

- 00513aTENLHO BBICIYIIANTE 00€ CTOPOHBI YYACTHUKOB KOH(JIMKTA;

- BBICJYIIIMBAs TEPEKUBAHUS OJHOTO peOEHKA, JalTe MOHATH B3IJIAJIOM,
MPUKOCHOBEHUEM, KUBKOM TOJIOBBI JPYroMy pPeOCHKY, YTO Bbl IOMHUTE O HEM H
rOTOBBI OyJIeTe BBICIYIIATh U €T0.

Har Ne6: CoBMeCTHO ¢ 1eTbMHU CPOPMYIUPOBATH BO3MOKHBIE ITyTH PEILICHUS,
npuemiieMble JJIE BCEX 3aWHTEPECOBAHHBIX CTOPOH (TEXHUKA [O3UTHUBHBIX
COOOIIEHU).

TexHUKa MO3UTHBHBIX COOOIIEHHI .

1) KTo xoueT pacckaszarh, 4TO MPOU30NLI0? (WM OOpalieHre K KOHKPETHOMY
peOeHKY).

2) Korpma Tbl... (omucaHue MPOU3BEACHHOTO JCHCTBUS peOEHKA) MOXKET
CIYYHTHCS, UTO. .. (OMUCAHUE BO3MOXKHOTO PE3yJIbTaTa).

3) Jlydwe... (mpeaioxeHue anbTepHATUBHOTO BapUaHTa MOBEICHUS KaXK0ro
U3 YYaCTHUKOB KOH(DIUKTA).

4) TlonoxuTtenpHas OLEHKA pe3yibTaTa MIPhl JJIsl YYACTHUKOB (ITyOJMYHas
WJIU MHIUBHUAyalIbHAs, COOOpa3HO CUTYAIIUH).

[IIar Ne7: O0benuHUTh KOHMIUKTYIONHME CTOPOHBI B COBMECTHYIO HTPOBYIO
NEATEIbHOCTb.

[Tar Ne8: [TomMoub AETSIM BBIIIOJIHUTDH PEIICHUE, €CIU HYKHO - OCYIIIECTBUTH
IIPOBEPKY.



OcCHOBHBIC NOAX0AbBI B pa3pemeHu KOHMPJIUKTOB

CTaHoBsCH IMOCPCAHUKOM B PA3ZPCIICHUHN ACTCKHUX KOH(bJII/IKTOB, BOCIIUTATCJIb
AOJDKCH YUYHUTBIBATDb UX XAPAKTCPHBIC OCOOCHHOCTH:

1. IIpu paspemienny KOH(MIUKTHOW CUTyallMd BOCIUTATENb, MEAaror HeCeT
npoeCCUOHANIBHYI0 OTBETCTBEHHOCTh 3a IPABWIBHOE pa3pelleHue CUTYyaluu
KOH(JIMKTA: JETCKUW caJ — MOJeb O0IecTBa, IJe BOCIUTAHHUKU YCBaMBAIOT
COLIMAJIBHBIE HOPMBI OTHOLIEHUN MEXY JIFOAbMU.

2. B3pocnble W AE€TH HMMEIOT pPa3jIUYHbIA COIMANbHBIA CTaTyc (4eM u
OTIPEMIETSETCS UX Pa3HOE MOBEICHUE B KOH(IIUKTE U TIPU €r0 PA3pELICHUH).

3. PaSHI/II_Ia B BO3pacCTC U ) KU3HCHHOM OIIBITC PA3BOAUT IMTO3UIIHH B3POCIIOTO U
pC6CHKa, IMOpOKAACT Pa3HYIO CTCIICHb OTBCTCTBCHHOCTH 34 OITNOKH.

4. PaznuuHO€ MOHUMAHHWE COOBITUM M MX NPUYUH YYaCTHUKAMHU, KOHQIUKT
rJ1a3aMy BOCIIUTATEIS U IETEW BUAUTCSA MTO-Pa3HOMY.

5. IlpucyTrcTBUE APYTHUX A€Tel P KOH(MDIMKTE MpeBpaIiaeT ux U3 CBUaeTeNeH
B YYaCTHHUKOB, & KOHQJIMKT IPUOOPETAET BOCIIUTATEIBHBIN CMBIC].

6. IIpodeccruonanbHas mo3uuusi BocnuTarens (megarora) — B3ATh Ha ce0s
MHUIMATUBY pa3pelieHUs] KOH(JIMKTa U HAa MEpPBOE MECTO MOCTABUTb HHTEPECHI
dbopmupyromiencs TIMIHOCTH.

7. eTckue KOH(IUKTBI Jerye npeaynpeinTb, YeM YCIEIIHO Pa3pelinTh.



AJITOPUTM JeATEJBbHOCTH 10 pa3peumieHUI0 KOHPukra «17 maros»
(mo A. 51. AHIynoBy)

OnbIT AEATETHPHOCTH MO YINPaBICHUIO KOH(MDIUKTaMU TPEThEH CTOPOHOMN
MOXKET OBITh OOOOIIEH B OMpPEIEICHHBIN alropuT™M - cucteMy «l17 1maroB»
[Ipemaraemas mocCneAOBATEIBHOCTh JEUCTBUM MOXKET YTOUYHATHCS MCXOAS U3
0COOEHHOCTEN CUTYalUu.

1-11 wae. TlpenacraBuTh OONIYI0 KApTUHY KOH(JIMKTA U ONPEJIETUTh €€ CYTh,
UCXOJl M3 aHanmM3a TOW HH(POpMAlUMU, KOTOPOH BBl B JIaHHBIK MOMEHT
pacnosiaraete. OIEHUTh MO3UIUU U CKPBIThIE HHTEPEChl 00EUX CTOPOH.

2-11 wae. TloGecenoBaTh ¢ OJHUM W3 OIIOHEHTOB, MO3UIUS KOTOPOTO HA
JAHHBIM MOMEHT Ka)KeTCsl BaM 0oJiee OMpaBIaHHOM. Y3HATh O €ro TOYKE 3pEHUs Ha
MPUYHUHBI KOH(IIMKTA, YErO OH XOYET JOOUTHCS M YErO OMACaeTCs. Y CTAHOBUTH €r0
MHEHHE 00 OCHOBHBIX MHTEpECAX U OMACEHUSX BTOPOTO OIMIOHEHTA.

3-11 wae. O0s3aTEIIHHO HO6€C€I[OB&TI> CO BTOPBIM OIIIIOHCHTOM.

4-11 wae. TlobecenoBarh O MPUYMHAX U XapakTepe KOH(MIMKTA C APY3bsIMU
nepBoro onmnoHeHTa. OHu naxyT 6oJjiee OOBEKTUBHYIO HHPOpMAIINIO 00 HHTEpecax
¥ ONIACeHMSIX CBOETO Jpyra. B mampHelIeM OHH kK€ MOTYT MOMOYb B Pa3pelICHUH
KOH(DITUKTA.

5-11 wae. IloGecemoBaTh 0 MPUYMHAX, XapaAKTEPE U CIIOCOOE YpEryIupOBaHUs
KOH(JIUKTA C IPY3bSIMHA BTOPOTO OIITOHEHTA.

6-21 wae. O6CyANTH IPUYNHBI, CTIOCOOBI YPETyJITUPOBAHUS M TIEPCIIEKTHBHI C
HehOopMaIbHBIMU JIUJIEPAMU KOJIEKTHBA.

7-1i wae. Tlpu HEOOXOAUMOCTH OOCYIUTH MPOOJEMY C PYKOBOIUTEISIMU
00OMX OIIOHEHTOB.

8-11 wae. TloHATH TNABHYIO NPUYUHY KOH(MIUKTAa W TPEICTaBUTH, YTO B
KOH(JIUKTE YYaCTBYIOT HE 3T KOHKPETHbIE YYACTHUKH, & aOCTPAKTHBIE JIFOAHU.

Teneps miis pyKOBOAWUTENS aHAIM3 JaHHBIX W BBIPAaOOTKAa KOHKPETHBIX
JEUCTBUNA. DTO MOXXET OBITh MPUMHPEHHUE CTOPOH, BBIABUKEHUE PEKOMEHIAIHIA
00sI3aTeNIbHBIX  JJISI  BBIMIOJIHEHWS, WJIM  TPOCTO  PEIIEHHWE  BOIPOCOB,
00ecTIeYMBaOIINX YCICIIHOCTh B3aUMOICUCTBHUS ONIIOHEHTOB.

9-11 wae. OnpenenuTb MOJICO3HATEILHBIE MOTUBBI, CKPHIThIC 332 BHEITHUMU
MoBOaMH. TOYHO MOHATH CKPBITOE CoJiepKaHNe KOH(DIUKTA.

10-2i wae. Onpenenuthb, B YeM KaXK]IbIi U3 ONIMIOHEHTOB MPaB, a B UeM HE IIPaB.
[TonnepxaTe B TOM, B 4eM OHH IPaBbl, U yKa3aTh Ha cjaOble MecTa B MO3MILIUU
KaJ10TO.



11-¢ wae. OueHUTh HAWIYYIIUN, HAUXYIIIMHA U Haunboyiee BEPOSTHHIN
BapHAHTHI Pa3BUTUA COOBITUN. ONpeaenuTh, BO3MOXKHO JIH, YTOOBI CTOPOHBI CaMH
IPUIIUTA K KOMIIPOMUCCY.

12-1i wae. OLIeHUTHh BO3MOXKHBIE CKPBITHIE, OTCPOUEHHBIE U NIEPCIIEKTUBHBIC
MOCJICACTBHSI BAIller0 BMEUIATENHCTBA B KOHPIHUKT. UTOOBI HE MPEBPATUTHCSA BO
Bpara OJJHOTO U3 OIIIOHECHTOB.

13-11 wae. Tlponymats u pazpaboTaTh IporpaMMy-mMakcUMyM. [1oaroToBUThH
3-4 BapuaHTa NpPEJIOKEHUM ONIOHEHTaM COBMECTHBIX JIEUCTBUHM IO peanu3aluu
ATOM IPOTPAMMBI.

14-1i wae. TlpogymaTs U pazpaboTaTh NporpamMmy-MuHUMYM. [10ATOTOBUTH
3-4 BapuaHTa NpPEJIOKEHUIN ONIMOHEHTaM COBMECTHBIX JIEUCTBUM IO peanu3aluu
3TOU MPOrPaMMBl.

15-11 wae. O6cyaAUTH 00€ MPOTPAMMBI C PY3bSIMU KaXJOTO U3 OMIIOHEHTOB,
He(OpMaIbHBIMU JTUACPAMU, TIPU HEOOXOIUMOCTH — ¢ pyKoBoauTeIsIMUA. BHecTn
KOPPEKLHIO B IUIAHBI OOIINX JEHCTBUM.

16-1i wae. TlombITaThCcsi pa3pelInTh KOHQPIUKT, KOPPEKTUPYS HE TOJBKO
TaKTUKY, HO U CTPATEruio0 AEHCTBHUI C y4ETOM KOHKPETHON CUTyaluu. AKTHBHO
NpUBJIEKaTh JApy3el, HeOPMAIbHBIX JHUIAEPOB, TPU HEOOXOAUMOCTH —
pykoBoautenei. Jlydie pazpemarb KOHQJIUKT UX PyKaMHU.

17-11 wae. OOOOIIUTD TO3UTUBHBIA M HETATHUBHBIN ONBIT, MPUOOPETEHHBIN B
pe3yibTaTe BMEIIATeNIbCTBA B TAHHBIA KOH(MDIIUKT.



Ileparornueckmue CUTyaluu, ¢ BApUaHTaMH BBICKA3bIBaAHMI

B CTWJIC KAaKTUBHOI'0 CJIyIIAHUA, «ﬂ-COOﬁHIeHI/IH»
(c yuactuewm aereii 4-7 jer)

1. IIpo6aema: peGeHOK JIeT He JKejaeT WATH B IeTCKUH cajl.

Onucanue cutyanuu. Pe6eHOK KOHDIUKTYET ¢ IpYTUMU JEThMHU.
Bricka3biBanue pebenka: I He Xxouy UATU B TPYIIITY, MEHS 3/IeCh OOMKAIOT.
Bricka3piBaHus neparora:

Bapuant 1. (bepet pebenka 3a pyky, €ciiu OoH paspemaer) S 0yay psaaom
¢ TOOOM, MBI ITOIAEM K TBOEH JTHOOMMON UTpyIIKe MHUIIKE U TOUTPAEM C HUM
B «IIpaTkm».

Bapuant 2. Tbl X04enIb TOCMOTPETH BOT 3TY KHUTY (UTpY)?

Bapuanrt 3. Ilomoru MHe, noskanyicTa, pa3jioxKuTh BOT 3T KYOUKH IO
CBOUM KOpOOOYKaM (I10 I[BETY, IO pa3Mepy U T.1.).

2. IIpodJiema: HexesIaHUE pedeHKA HATH B IeTCKHUI caj.
Onucanue cutyanuu. PeOEHOK He XOUeT UATH B ICTCKUM cajl U3-3a HApyIICHUs
pexuMa JTHS.
Bricka3piBanue pedbenka: He xouy Uity B J€TCKUM ca/l.
- [Touemy?
- [TotroMy, 4TO g XO4y CIATh.
Bricka3biBanus negarora:

Bapuant 1. Xouenib, monexats Ha cBoelt kpoBatke? (Paspemuts 310
CAeNaTh).

Bapuanr 2. [Toitnem ¢ ToOo# nourpaeM. Bo3sMmenib nasibl Wik MalliuHy ?

Bapuant 3. JlaBaii, Mbl ¢ TOOO# mourpaeM B TBOIO JHOOMMYIO UTpy. B
KaKyI0 UIPY Thbl XOUEIIb IOUTPATh?

Bapuant 3. Pebsita oTnpaBwiivch B MyTEHIECTBUE, J1aBail MbI C TOOOMU
MPUCOEAUHUMCS K HUM.

P.S. Becena c poaurensiMu 0 COOTIOICHUU PEKUMA JTHS JOMA.

3. IIpobsiema: Hexes1aHUe pe0eHKA UATH B I€TCKUH Cal.

Onucanue cutyaruu. PeOeHok He XOUeT UATH B JETCKUH cajl U3-3a KOH(IJIMKTa
MEXKTy TIeZJaroroM U peOCHKOM.

BrickaszbsiBanue pedenka: He xouy uaTu B 1eTCKUM ca.

Bricka3piBanue peOeHKa:

- He xouy uatu B geTckuii can.

- [Touemy?

- S xouy, uToObI Obuta MHHa [leTpoBHa. (Bocnurarens BTopoi CMEHBI).
Bricka3siBaHus niearora:

BapuanT 1. JlaBaii, moka Mbl ee OyJieM KaaTh, Mbl ¢ TOOOM cobepem
BOJIILIEOHYIO KAPTUHKY.



Bapuant 2. f T1e0a xnana u Wuna IlerpoBHa mpurotoBuia tebe
MHTEPECHYIO UTPY. A ceiluac moiieM, TOMOKeM HaKpbITh Ha CTOJI K 3aBTPaKY.
(3aHATHCA KAKUM-JIHOO JIETI0OM).

BapuanT 3. A ¢ keM, Thl XO4eIllb OUTpaTh? (U3 ACTEH)

4. IIpobsaeMa: HeraTUBM3M 10 OTHOUICHMIO K efie.
Onucanne cutyannu. PeOEHOK O0TKa3bIBaeTCs OT €/bl.
Bricka3biBanue pedenka. S He Oyay ecTh 310!
Bricka3piBaHus neparora:
Bapuant 1. Mapus [lerpoBHa (noBap) odeHb 00pagyercs, Korjia y3Haer,
YTO CETOIHS Thl BCE ChHEIL.
BapwuanT 2. /laBail mOCMOTPUM, HACKOJIBKO ThI IMIOIPABUIIIBLCS MTOCIE EbI
(MCTIONIB3YET HANOJIBHBIE BECHI).
Bapuanr 3. [TonipoOyii Tpu J0KKH, MOXKET TeOE MOHpaBUTCS?
Bapuanr 4. (omapamuTs) IT0 Takasi «IoJb3UTeNIbHasD Kaa!
5. [IpobsieMa: HeraTUBM3M IO OTHOUIIEHUIO KO CHY.
Onucanue cutyauuu. PeOEHOK He XOYeT CIaTh.
Bricka3biBanue pebenka: S He Oyay cnaTh.
Bricka3siBanus nenarora:
BapuanT 1. Moxems mpocTo noJIexkarh.
Bapuant 2. TBoil moOumbiii Mwuilika HE MOXKET YCHYTh 0Oe3 TeOs
(pa3pelaeM cnaTh ¢ UTPYIIKOMH).
Bapuant 3. 3Haemb, Kakoil COH MHE CErOAHS NpHCHWICA? (MUHH-
pacckas). A MOTOM Thl MHE PacCKaXkelllb, YTO MPUCHUIIOCH Te0e.
Bapuant 4. Tlonexxu Ha BoOJIIEOHOW KpPOBATH, Ha HEM KTO CIHT, TOT
ObICTPO BbIpacTaer!
6. IIpobGsiema: mnposiB/ieHHEe HeraTUBU3Ma K JIHO0OW OPraHU30BAHHOMI
eI TeJIbHOCTH.
Onucanue cutyanuu. PeOeHOK HE XOYeT y4acTBOBAaTh B MPOBEACHUM KaKOW-
100 NesATETLHOCTH.
Bricka3biBanue pebenka: «He xouy HUYeM 3aHUMATbCSD.
Bricka3siBanus nenmarora:
Bapuant 1. Ilegaror paspemiaer peOeHKY MOCUIETh Ha CTYJIbUUKE WUJIU B
J00MMOM €ro MecTe.
Bapuant 2. Moxellb NOCUIETh Ha CTYJIbYUKE U TOHAOII0IaTh 32 HAMH.
A TOTOM, €CJU 3aX04ellb, Thl K HaM MPUCOETUHUILIBCS.
Bapuant 3. Moxert Te6e momMoub?
Bapuanrt 4. Te6e natb Tpadaper? ... [lomoraii mHe.
BapuanTt 5. Twl y HaC ceroiHsi caMblii TJIaBHBIN U OyI€IIb Ha3HAYATh KTO
4yTO OyJIeT Aenath (pa3gaBaTh KUCTOYKU, PACTIPEIEISATh POJIH).



7. IIpobJiema: ccopa MexXay AeTbMH M3-32 OCKOPOJICHUI.
Onucanue cutyauuu. Pe6eHoK xkamyeTcsi, 4TO ero 003bIBaloT.
Bricka3biBanue pebenka: A Mara o03b1BaeTcs!
Bricka3piBanus nenparora:

Bapuant 1. S ToyHO 3Hal0, YTO Thl YMHBII (AHTOHUM OCKOPOJICHUIO)!

Bapuant 2. HaBepHoe, Maiiia mpocTo He 3Ha€T, UTO 3TO CJIOBO O3HAYAET.

Bapuant 3. Moxer nonpobyeMm cripocuth y Maiiy, 4TO MpOU30IILIO,
IIOYEMY OHa TaK cKa3aya?

[Tocne atux ¢pa3 MmoxxkHO TourpaTth B «OO3BIBANKM» (OBOIIAMH, PPYKTAMH. .. )
8. [IpobseMa: ccopa Mexay AeTbMH U3-3a JIMEPCTBA.

Onucanue cutyannu. Pe6eHOK HE yMEET IPOUTPHIBATD.

Bricka3biBanue pebenka. S — nepBbiii! (MpourpaBIiInii)

Bricka3piBaHus neparora:

BapuanTt 1. Thl ceronnst crapaicsi, MOJOJEL, HO Thl MOXEIIb CAEIATh
elle Jdyyiue. 5 yBepeHa, uTo 3aBTpa y Te€0s BCE MOIYUUTHCS.

Bapuant 2. (Ckazats pebenky Ha ymiko) JlaBail cerogHsi Thl Oyjelib
caMbIM J100pbIM U OoTJalb nepBoe Mecto Care.

9. IIpobJiema: ccopa u3-3a UTPYHIKH MEKIY 1€TbMU.
Onucanue cutyauud. /letn He MOTYT YCTYIIUTh APYT JPYTY.
Bricka3biBanue pebenka: Most urpymikal
Bricka3biBanus negarora:
BapuanT 1. Cmotpu, BOT Takas ke Urpyuika. Bo3pMu €€ u mourpaiire
BMECTE.

BapuanTt 2. JlaBaiiTe i 3TOM MalIMHbI MbI IOCTPOUM OOJIBIIION rapax.

Bapuant 3. JlaBaiiTe, mocunTaeMcs U CUMTAJIKA MOJACKaXET KTO Oynaer
MEPBBIM KalTUTAHOM.

Bapuant 4. [laBaii Thl Oynemb camblii TOOpbIM (Ha YIIKO MEHee
KoH(IMKTHOMY peOCHKY) U Aalib Urpymky Bure.

10. IIpo6aema: HU3KHITI yPOBEHb HABBIKOB CaMOO0OCTYKNBAHMSI.
Onucanue cutyanuu. PeOeHOK He X0ueT 07eBaThCs MOCIIE CHA.
Bricka3biBanue pedeHka. S He ymero.

Bricka3bsiBaHus niegarora:

Bapuant 1: ITocMoTpH, kak mpocTo (IOKa3aTh ajJrOPUTM OJIEBAHMS B
KapTHUHKAX, MPEJCTABICHHBI B BHUJE HATJISJHOTO JIEMOHCTPAIIMOHHOTO
Marepuaia)! C yero HauHellb?

Bapuanrt 2: Tebe momoub? (4aCTUUHAS] TIOMOIIIb ).

Bapuant 3: Tbl moka npuroToBb Beld, KOTOpPbIE OyIeLIb HAJEBATh, a S
nomory Kare.



Tect "CamMooueHKa paMoOHAJIBLHOT0 MOBeAeHNs B KOHGIuKTE"
UtoOb! mipoiiTi TeCT Bam noHamno0sATCst IMCT OyMaru v pydka.
Onucanue:
C noMouplo JaHHOW METOIMKU BBl cMOXXeTe y3HaTh HacKoJIbKO Bbl ymeete
CAEpKUBaTh ceOs BO BpeMsi KOH(IUKTA.
HNucTpyknus:
[Ipoananu3upyiite cBou JeWcTBUs mo 11 mo3unusM B KOH(QIMKTAaX, KOTOPHIE
MPOUCXONWIIM C BaIlUM Yy4YacTHEM, W OICHUTE HMX MO IMSITHOAUIPHOW IIKale IO
CJEYyIOIIe MaTpHUIle: OlIEHKA 1 03HAYaeT MOJHOE COOTBETCTBUE BAIIEr0 MOBEICHUS
10 TOM WJIM UHOM MO3UITMH, a OLIEHKA 5 — JIJIsi BAC HE XapaKTEPHO TAKOE MOBEICHHUE.
TecToBOE 3a1aHHKE:
. Kputnuecku onieHuBaro naptHepa.
. [IpunuceiBato eMy HU3MEHHbBIC UJTU TIJIOXUE HAMEPEHUSI.
. JIeMOHCTpUPYIO 3HAKU MPEBOCXOCTBA.

. OOBUHSIO N IMPUITKUCBIBAI0 OTBECTCTBCHHOCTD TOJIBKO ITAPTHCPY.

1
2
3
4
5. UrHOpHpYIO HHTEPECHI CONIEPHUKA.
6. Buxy Bce TOJIBKO CO CBOEH MO3ULIMH.
7. YMeHbIaro 3aciIyry MapTHepa.
8. [IpeyBenuuunBaro CBOM 3aCIyTH.
9. 3aneBato “00JIbHBIE TOUYKH U YS3BUMBIE MECTa MapTHEpA.

10. IIpeabsBisito mapTHEPY MHOKECTBO ITPETEH3UM.

11. Pazgpaxkaroch, Nepexoxy Ha KPHUK.

Ouenka pe3yJjbTaTOB:

OTk/I0HeHHe BIPAaBO OT MOKa3zaTeld 3 Mo cpeHEMY apuPMETUYECKOMY I10
BCEM TIO3MIMSIM CBHJIETEJICTBYET O TOM, YTO BBl O0JagaeTe J0CTaTOUYHBIMU
HABBIKAMH PAllMOHAIBHOTO MOBEICHUS B KOH(IIMKTE.

OTKJ10HEeHHUe BJI€BO OT BEHIOPAHHOTO NTOKA3ATEeNsl CBUJETEIBCTBYET O TOM, YTO
Bbl HEe 00J1aJiaeTe JOCTATOYHBIMUA HaBbIKAMHU PallMOHAIBLHOTO MOBeAeHHs. B sTom

cJIydyac BaM HCO6XOJII/IMO IMPpOaHAIIN3UPOBATE MPHUYMHBI HCAOCTATOYHO Pa3BUTBIX

HAaBBIKOB PAllMOHAJIILHOI'O ITOBCACHUSA B KOH(l)J'II/IKTe H 3aHATBCA TPCHHUPOBKAMMU.



Tect «Xynoit Mup Jiy4uie 100poi ccopbi»

Yro0s! npoiiTi TecT Bam noHano0sATCs 1UCT OyMaru u pydxa.

Onucanmue:

YMeere 1 Bbl CCOPUTHCS? 3aHATHE, KOHEYHO, HEIPUIATHOE, HO KTO B HAIll BEK
CTPECCOB, CIIELIKU U IIEPErPy30K MOKET ero n3oexarb? Mtak, nonbITaeMcst yCBOUTb
KyJbTYpy ccopbl. 1 3a01HO MOCMOTPUM, MOXKHO JIX TIPOKHUTH 0€3 KOH(PIUKTOB.

HNucTpykums:

[Tocne mpoyYTeHUsT KaXXI0r0 YTBEPHKACHUS PELINTE, CBOMCTBEHHO JIM BaM TO
WJIM UHOE MTOBEJCHUE.

IIpeniaraercst Tpu BapHaHTa OTBETA:

. 1 —ygacro;
. 2 — OT cilyyas K Ciyyaro;
. 3 — penko.

TecroBoe 3aganue:

Kak BbI 00bI4HO BezieTe ce0st B KOH(DPIMKTHOM CUTyallu, BO BPEMsI CCOPbI?

1. Yrpoxaro unu nepych.

2. Craparoch IMPUHATH TOYKY 3PEHHS MPOTHBHUKA, CUATAIOCH C HEM, KAK CO
CBOECH.

3. Nty KoMIpoMHCCBL.

4. Tomyckaro, 4TO HENpaB, JaXke €CJIM HE MOT'Y IIOBEPUTH B 3TO OKOHYATEIIBHO.

5. M30erato npoTHUBHUKA.

6. XKenato Bo 4T0 OBI TO HH CTAJIO TOOUTHCSI CBOMX IIEJICH.

7. IIbITatOCh BBISICHUTB, C YEM sI COTJIACEH, @ C UEM — KaTErOPUYECKH HET (3TO
MOKET CY3UTh IUIONIA/ (b KOH(IIUKTA).

8. ny Ha KoMITpoMHCC.

9. Cnaroce.

10. Memnsto Temy.

11. Hoto u xaH04y, MoKa He T00BIOCH CBOETO.

12. ITpiTatock HalTH UCTOK KOH(IUKTA. [TOHATH, C Yero Bce HAYaJIOCh.

13. HeMHOXKO yCTYIUIIO M TOATOJKHY TEM CaMbIM K YCTYNKaM JPYTYyrO

CTOPOHY.



14. ITpennararo mMup.

15. ITerTaroch 0OpaTUTh BCE B IIYTKY.

O0padoTka pe3yIbTATOB TecCTa:

3a OTBET 4aCTO — MOCTaBbTE 3 Oaiia; 0T cay4yas K cjaydaro — 2; peako — 1.
Teneps BHECUTE BBICTABIICHHbIE BaMU Oaylibl B TaOJUILy B COOTBETCTBUU C

MOPSIKOBBIM HOMEPOM BOIIPOCA.

A B C E

1:.. 2... 3... 4... 5.
6... 7. 8... 9... 10..
11... 12... 13... 14... 15..

Crnoxure Oayibl B KaxA0W KOJOHKE. OHU OTpaXaroT OMpPENENCHHbIN CTUIIb
peteHust kKoH(MIUKTa. B Kakol KOJOHKE CyMMa OKa3ajgach CaMOU BBICOKOM?

A. CoOOTBETCTBYET «KECTKOMY» THUITy pelieHus: KOoHGIUKTOB. Bbl 10
IIOCJICAHETO CTOMTE HAa CBOEM, 3alllMINAas CBOKO IO3ULIHIO, B KOTOPOW, IO BalleMy
MHEHHUIO, HET U HE MOXXET ObITh M3BSHOB U OMMOOK. Bo 4TO OBl TO HU CTajO BBHI
CTapaeTech BBIUTPATh. BbI — TUIT YEIOBEKA, KOTOPBIN «BCErAA MPABY.

B. «Ilpumupenyeckuii» ctuwib. Bbl npuaepkuBaeTech MHEHHUS, YTO BCEr/a
MOYHO JOTOBOPUTHCA. J[BE TOJIOBHI JIy4llie, 4eM O1Ha. Bo Bpems criopa Bbl IITAETECH
MPEIIOKUTh AIbTEPHATUBY, HIIETE PEIICHUs, KOTOphIe Obl yJAOBIETBOPHIA 00€
CTOPOHBI.

C. «KomnpomuccHplit». C camoro Hayasia Bbl COTJIaCHbI HA KOMIIPOMUCC.

. «Msarkmii». Cpoero mNpOTHBHUKA BBl yHHUTOXkaeTe mgo00potoil. C
TOTOBHOCTBIO IPUHUMAETE TOUKY 3PEHUS IPOTUBHUKA, OTKA3bIBAETECH OT CBOEH.

E. «Yxopsimmii». Bame kpeno — «BoBpemsa yuTtu». Bbl crapaetech He
00OCTpSITh CUTYaIIMIO, HE TOBOJUTHh KOH(JIUKT 10 OTKPHITOTO CTOJTKHOBEHHSI.

MHOrMM W3 HAac CBOMCTBEHHBI pa3HbI€ CTHJIM TMOBEICHUSA B KOH(MIMKTHOU
cutyani. B KOHIHKTE ¢ HAYaJIbHUKOM MBI «YXOJIMM»; pelias TOMAIIHIOKO
npo0ieMy, CTOMM Ha CBOEM 10 KOHIA... J[F0OOW W3 MATH TUMOB MPHUEMIIEM MPH
OTPEEICHHBIX OOCTOSTENBCTBAX, Y KAXKA0TO €CTh CBOU ILIIOCH U MUHYCHI.

«KecTKuii» XopoI Mpu HEOOXOAUMOCTH ACHUCTBOBATH HEMEIJIEHHO, KOT/1a BBI

YBEPCHBI, YTO IIpaBbl, 4 HA JOKAa3aTCJIbCTBO CBOEH IIpaBOTEI HCT BPECMCHH.



«IIpuMupeHYecKuiD» TOMOXKET B PELICHUH, BBITOJHOM AJIi 00EHX CTOPOH, U
COXPAHUT HOPMAJIbHBIE OTHOLLIEHUS MEXKIY CIOPSIINMHU.

«KoMIpoMu cCHBIN» MOKET BBIPYUYUTH IIPU CTOJIKHOBEHHH JIBYX PABHBIX CHIL,
€CIIM Pa3HOIJacusi HEBEJIUMKH W, COIVIAIIASICh C MHEHHEM IPOTUBHHUKA, BBl HE
0COOEHHO MPOUTPHIBACTE.

«MsArkui» wuaeaneH B CIEOyIOWIEW CuTyauuud. Bbl coramaerecs co
BTOPOCTEIIEHHBIM BOIIPOCOM, a 3aTEM OTCTaUBAETE CBOM, Kak 0oJiee BasKHBIE.

«YXoasilMi»  MOXKET MNOPEAOTBPATUTH  OTKPBITYIO  CCOpPYy, MNOpsIMOE

CTOJIKHOBCHHUC, CCJIN BbI €T'0 OIIaCacTCCh NJIN n3oeraere.



Tect «I'eHepajbHas cTpaTerus MoOBeACHUD)

UrtoO6s1 npoiiTu TectT Bam noHano0sTCcs T OymMaru U pyuka.

Onucanmue:

C nomo1pio 3TOro Tecta Bel MokeTe y3HaTh Kak Bbl mpeanounTaeTe BECTH
ce0s1 B KOH(QIUKTHON CUTYyaIuH.

HNucTpyknus:

Tect comepxkutr 30 yTBepKIeHUN (MOCIOBHI], IOTOBOPOK), KOTOpbIE
HEOOXOMMO OIICHUTH CJIEAYIOIIUM 00pa3oMm:

S OammoB — Bcerga Tak IIOCTYNAETE W BBICOKO OLICHUBAETE JAHHOE
YTBEPKICHUE;

4 0as1a — NOBOJIBHO YAaCTO TaK IOCTYNAETE U JOBOJIBHO BBICOKO OLICHUBAETE
JTAHHOE YTBEPXKICHUE;

3 0a/1a — MHOTAA TaK MOCTYIAETE W MOJIOKUTEIBHO OLICHUBAETE IJAaHHOE
YTBEPKICHHUE;

2 0asia — O4YEHb PEAKO WM KpaiHE PEAKO TaK IOCTYINAaeTe M JOBOJIBHO
OTPULIATENBHO OLIEHUBAETE JAHHOE YTBEPKIACHUE;

1 6ann — HUKOrAAa Tak HE MOCTYMAETE W OYEHb OTPHUILATENIEHO OLICHUBAETE
JTAHHOE YTBEPXKICHUE.

Pe3ynbrarel 3anummTe B TaOIUILY.

TecToBoe 3anaHue:

1. Xyno#t mup myurie 700poit cCOpbl.

2. Ecnu BBl HE MOKETE 3aCTaBUTh APYTOro AyMaTh Kak Bbl, TO TOTJa 3aCTaBbTE
€ro IOCTYIIaTh KaK BaM HYXHO.

3. MArKo CTENeT, 1a KECTKO CHaTh.
Pyka pyky moer.
Y™ xopoiio, a ABa — Jy4lle.
N3 1ByX CIOPUIMKOB YMHEE TOT, KTO IEPBBIM 3aMOJTYMT.

. KTo cunbnee, TOT 1 ipasee.
. He moagmakemb — He Toeienlb.

C nmapimuBoii OBLIBI — XOTh LIEPCTH KJIOK.

4
5
6
7
8
9
1

0. I[IpaBaa 1O, YTO MyJIpell 3HAET, a HE TO, YTO BCE OOJITAIOT.



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KTo ynaput u yOeKuT, TOT CMOKET JPaThCs ¥ HAa CIEAYIOIIHIA ICHb.
CrnoBo «mmo0e1a» 4eTKO HalluCaHO TOJIbKO Ha CIIMHAX Bpara.
Y6uBaii Bparos cBoeii 100poToii.

YecTHas cenka He BbI3BIBAET CCOPBI.

Hu y xoro HeT NoJaHOro OTBETa, HO Y KaXKJI0r0 €CTh YTO JOOABUTD.
JlepxuTech mojanplie OT JIAECH, HE COIIACHBIX C BAMU.

CpaxeHue BBIUTPBHIBAET TOT, KTO BEPUT B MOOETY.

JloOpoe cinoBo He TpeOyeT 3aTpar, a IEHUTCS 10POTO.

Twl MHE — 51 TEOE.

Tonbko TOT, KTO OTKaXXCTCA OT MOHOIIOJIHMHU Ha HUCTHUHY, MOJKCT H3BJICYDb

II0JIb3Y U3 UCTHHBI, KOTOPOM 00JIaJal0T ApyTHE.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

KTo cnioput, TOT HU rpolia He CTOUT.

Kto He orcTrynaert, TOT He oOpaiiaercst B 0ercTso.

JlackoBoe€ TENATKO ABYX MAaTOK COCET, a YIIPSIMOE — HH OJHOM.
Kto napur, ToT apy3ei Ha)XKUBaerT.

BrrHocH 3a00THI Ha CBET U IEPKH C APY3bSIMU COBET.
Jlyummmit coco6 paspemiaTs Cropbl — BOBCE M30€raTh UX.
CeMb pa3 oTMEpb — OJIUH pa3 OTPEXKb.

KpoTtocTs TopkecTByeT HaJl THEBOM.

Jlyuiie cuHuIa B pyKe, 4eM XKypasilb B HeOe,

Yucrocepaeune, YeCTHOCTb U IOBEPUE CIIBUTAIOT TOPHI.

O0paboTKka pe3yJbTaTOB TeCTa:

A b B r il
1 2 3 4 5

6 7 8 9 10
11 12 13 14 15
16 17 18 19 20
21 22 23 24 25
26 27 28 29 30

HNuTepnperanus Tecra:

[ToncuuTaiite cymMmmy 06aI0B B KXKJOW KOJOHKE.



Ecnu pesynbrat pasen 20 u 60jee, 3HaYHUT, Bbl IPEANOYUTACTE BECTH ceOs B
KOH(JIMKTHOW CHUTyallud B COOTBETCTBUH C TOW CTpaTerveil, koropas o003HaueHa
HIDKE.

A. Ctpaterus «uepenaxm» — 3TO CTpaTerus yxojaa oT KOH(PIUKTa U IPpodIeM.

Bb. Ctparerus «akyJib» — CUJIOBasi CTpaTerus pemenus kondaukTa. [ naBHoe
— 11€71b, & CPE/ICTBA IOy CTHMBI BCE.

B. Crpaterus «MeaBe:KOHKa» — CTpaTerus CrIIAXHBAHUS OCTPHIX YIJIOB B
KOH(IIHKTE.

I'. Ctparerust «ImMchbD» — CTpaTerusi akTUBHOI'O NoOuCKa Kommpomucca. [lpu
TOM CTpaTErWH YEJIOBEK JKEPTBYET YACThIO CBOEW WENU pagud Mmoodenbl. ITo
SHEPTUYHBIE JIETOBHIC JIIOTH.

I[. CTpaTeI‘I/IH «COBBD» — OTKPbITAaA U YCCTHAs CTPATCTHUA PCIICHUA KOH(bJ'II/IKTa.
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